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In t roduc t ion

l :o l  e  l i cn t :  : cck in , ' c l i ro rce  ar - rd /o r  paren t ing  p lans  *hcrc  t lo r l cs t i c  a l rusc  is  a

ch  nanr ic  i i  i t l r i r r  the  re la t ions l t ip  th is  n ta r  be  a  h ig l r l - r  l t - . thu i  t in r . . .  I )o rnc ' t ie

i  io le r rce  sp i l l s  in to  a l l  aspec ts  o1 ' l i fL ' fb r  r  i c t i rns /s r i r r  i ro rs .  i ' ru t  i t  i r  : r  p l i l l i c r r lu r l r

c langerolrs t inre u hen a battered partnc-r  at ter l rpts to lear e thc lb i rscr ' .

- l "h is 
booklc ' t  has been creatcd as a _glr ic le to assist  pract i t ioncrs in c lcrc lo;r ing l

satbtv plarr  lbr the lau ot f lcc.  l t  is  cr i t ical  that  lau of l lce nranLrsers i rnplcrncnt

pol ic ies not. i r - rst  to rccluce r isk but to recluce the condi t iorrs that  causc r isk.  No nrrr

ol f lces are al ike therefore )ou should assess voLlr  ( ) \ \n neecls ar-rd adapt a plan that

is r ight  f i r r  r  oLr.

Thi,s htxtklcl vtt. t  t l t ' ralopatl h.1'71 .strh-c'rt t tult i t tea r i  t l ta l \ t trtasl i t ' l ' iolanc'c.. ldyi,srtr ' . t '

Cotttt t ' i l .  Ihe Courtc' i l  c 'rxtrcl inulc.y urtd rn'ar.;acs lha work r i ' l l tc [)onte.st ic'  I ' iolancc

., ldvot' t t t ' .1'Pntfat ' l  IDL' lPt. u c'ol lufutrtt l iva t l tut i t tc ' lurle's.\ 'gr '  l luntl tslt i t 'c 'Lagtt l

, ,1ssi,; tunt 'a (N'l t l . ,1/, , \ 'crt '  Huntlt . ;hit 'e []ur .1.s.sot ' iut iott ' . :  Pro fJono und Dontc.; l ic '

l ' iolt 'nc't '  l inter,qant) '  Prolat ' t  (DOI' l i t  Progrunt.s, Lc'{ul . | t /vit 'c '  & l l tJt 'r ' t 'ul ( 'atttar

l l . . lRCt .  ur tc l  , \ :ev ' l lur t t l t .s l t i r t  Coul i t io t t .4sui r t .s t  I )onta. t t ic  (u td Sextru l  I ' io l t ,nc 'e

(,\ 'H(-.11).\ l ' t .  Tht 'mi.s.sion rl  t l ta [)ome,; l i t ' I" iolcnct ' , ,1dvot' trt ' . t 'Proiet ' t  i .s to pt 'rn, ide

r/c'c'e,,\ .r to l t iglt  qtnl i t . t ' t ' ivi l  lcgul rcn' ic 'c' .r f i tr  lotr- inL'()nta vit ' t i rrt , t  of ' t lonrt ' , t t ic '

r ir  t lattc'a in,\ 'or '  t ' {umn.;hi ra.

l ) t ,p t i l ' l n t t ,n l  t s f  . l t t s t i t c .  (  I l i t c  o r t  I ' i r t l t ' t t t c  . lgLr i r ts l  l l ' t tD t t , r t .



l )omestic Violence Advocacl '  Pro. iect and
Pro Bono Program

Committee on Law Office Safetr

N{s.  ( 'hante l l  B.  Wheeler .  ( 'ha i r

I)ro l lono Referral l lnrgram

2 I ' i l lsbur.r Street, Suite 300
( ' onco rd .  NH 03301

Attorner '  . loseph ( 'aul f ic ld

l ,aw () f l ice of . foseph ( 'aul l ie ld

23 Fac ton  St rce t  Su i te  2

Nashua.  N l l  03(16{ }

Attornel  Sunni r  a  \ lu l l igan

StcJrhcn r\.  ( 'hcrr1 & Associates I ' [-L( '

I  Maplc Strcet, l 'O l lox 951

Henniker. Nfl {)32-12-095 I

.Attornev Valerie Reed

\\'iggin & Nourie l).-\

670 N.  ( 'ommerc ia l  St . .  Ste.305

\' lanchcstcr. N lI  03 l  05

l I r .  ( ' ra ig  Sandcr

l lar Neu s . , \ssociatc F.di tor
2 l ' } i l lsburl  Strect,  Suitc 3{X)
( 'oncord .  \H  03301

\ ' ls .  Kate ( icrac i

l . a *  S tudcn t

Pierce l-an

Mr. Adrian Lal lochel l r :

Law Student

l ' ierce l ,an



Manag ing  Aggress ion

Manag ing  aggress ion  is  no  d i f te ren t  1 l 'o r l  n ranag inS iu r \ t i r : r -  e  r .e  (  )nc  n rL t : t

controI  onesel f .  control  the environl t le l t t .  anci  r tct  I t l ' ( ) l le i i r . ' l r

Concerning control l ing onesel f .  th is control  must bc 'br-r t l i  nrc.nt l i l  ar tc l  phr: ical .

Both of  these ski l ls  involve renrc-rnber ing to bleathe. 
- [ t ' r  

to breathc' ls i1 ' l l 'orn - iot t t '
l ow 'e rbe l l i ' .  ra thc- r than t io rn  I i igh  up  in  vourches t .  Not  o r t l r  u i l l  th is  kcep r t iu

calnr.  but .  rcnut in ing in control  of  sornething as basic.  r 'et  i rnportant.  as \oLn'

b rea th i r rg  * i l l  g i rc  rou  se l t -con f idence and fbcr , rs .  As  r .ou  tn '1o  l r rea thc  t l ' o rn  ro r r r '

I o r i c r  b c l l r .  k e c p  r o u r  u e i g h t  l o u ' a s  r i c l l .  B e r r d  r o u r  k n c c s  s l i g h t l l ' .  
- l ' r r  

t o  t ' c l u r

rour shouldc'rs and upper body. Keep sorre distance bctuecn vou and anv

a!.gressi \e person. abor-r t  t \ \o anr lengths.  Do not stancl  f i rc ing th is person

scluarelr ' .  
' l 'a l<e 

a hal l 's tep back so that volr  are at  an angle.  1-his psvcholoqical l \

c le luses a confrontat ion and also puts 1 'or-r  in a balanceci  posi t ion and one f iot l

r ih ich voLl  can nrore easi lv move in anl  d i rect ion.  as ncecic 'd.

Control Your tlrrvironrrrent

I f  the incic lent  occLlrs in rour ol t rcc.  i t  is  ) ,our ol f lce.  r \  l i t t lc  thought as to r i 'hat

rour r . r ,ould l ike to hav'e handv in )rour of f lce.  horv lou r , , 'o i r ld l ike to hare the

f i r rn i ture arranqed. rrhich doors 1 'ou rvould l ike to have locl<ed. u 'honr vou uoulc l

l i ke  to  be  near .  u 'he ' re - , r 'ou  wou ld  l i ke  to  be  ab lc ' to  cas i l l ' go .  u ' i l l  a l lg i ie  \o l r  an

overu'helrrr ing ad'u,antage. And. rnore i rnportant l r .  a l l  these steps in control l ing

your environrnent occLlr  at  voLrr  le isure iv i th as rnuch thought as _vou rv ish to put

into i t ,  long befbre t l re i r rc idcnt begins.

When the incident begins,  cont inue to control  ; -our environrnent.  t , i t i l ize those

adr antages voLl  have previously given _"- 'oursel t .  Move to r t raxirnize vour

aclr antages. Mo'u'e tow ard that porlion of your otflce that gives )'ou an advantase.

Mor e a\\ i l \ f l 'orn that por-tion o1-1,'our oll lce that gives r'oLl a disadr antage. Lead rtr

subt l r  nro\e the aggressor to those port ions of1 'our of f lce rvhich rv i l l  resul t  in hirn

or her being at  a disaclv i lntage. Perhaps something as c le-rer as through a c looruar^

f iom r ih ich vou merelv step back and lock the door.



[ ]c ins Proact ive

Ol 'course"  u 'ha t  I "u 'e -  d iscussec l  abrxe  a l l  in ro lve  be ing  proac t i rc .  bu t  i t  i s  so

iniportant I  rv is l r  to discuss i t  in i ts or i 'n r ig l r t .  Being proi lct i \e is lLrnclarncntal l r

act ing.  rather than heing acteci  L lp()n.  \ 'ou rnr- tst  do er, 'en' th ing tc l  s l lppl 'cs\  those

act ions through r i  h ich the aguressor seeks to control  r ,ou anci  t :  nc()Lrragc t l rosc

act iorrs through nhich rou seek to control  the assressor.

Nor i "  r i i th  these pr inc ipa ls  in  r r r ind .  I  w i l l  d isc r , rss  spec i f i c  app l i ca t ions .

In order to c letermine the appropr iate response to.  sa\ ' .  a c ' l isgrLrnt led c l ient .  orrc

r t . t r - rst  l tave sort te I<nouledge ot ' the di l lbrent stages of 'anser ' .  ls  th is a c l ient  uho

car t  bc  eas i l v  appeased or  red i rec ted ' l  I s  th is  a  c r is is  nh ich  is  l i ke l l  to  have a  bad

ending or i l l r  opport lnr i t r  r ih ic l i  is  l ikel i  to have a goocl  cncl i r r -u ' . )  I 'he bcginnins o1'

angcr is of ien a t -eel in-q of 'being w'ronged. Many leel  nronged. and do rrothirru.

aboLrt  i t .  Othcrs scck " ' f  Lrst ice."  r ihatever " jLrst ice" r1rci . lns to that  person. 
. l 'h is 

t l rst

st i . igc is cal lcd thc sr icr  ancc stag.c.

Ncrt .  is  the ideat ion stage. 
' l -he 

person lbels that  onl l  taking act ion can r ight  the

wrong and that he or she is iust i l ied in taking act i r -xr .

- fhe 
th i rd stage is cal led anger le-akage. At th is stage. one begins "act ing or-r t . " '  In

this stage. the indiv idual  begins to r lake threats.  postLlre.  r 'a ise their  voice.  etc.

. l 'he 
nert  stage is cal led the c lc-1rant stage. This is i i  cont inuat ion o1' the arrger

leakage stage but norv the actin-{ out is fbcused on the ob.iect of his or her anger.

y'ou. 
' l 'his 

is the dangerous stage because now the aggressor r. i ' i l l  seek to rlrove

close enourgh to voLr to endan-uer voLl. In other u'ords. closer tl 'ran the t\\o i lnr-ls

lengths I  spoke of 'above. Obviousl \ ' .  ob. iects,  be t i rev an ashtrav ora hand gun,

change t l r is  spat ia l  l i rn i t .



- f he  
l as t  s t l t gc  i s  ca l l ec l  con t l ' t r t t t r i t t t r n .  I  h  j :  i .  i l ' i t . i i , r

degree ( ) r 'o thcr ' .

Whethc- r '  aggrcss ion  nr . l r . l i l cs ts  th ro l lg |1  c ( ) r ' r ' csp( )ndcncc .  o r  c r  thc  tc icp |11r11g.  ( ) r '  in

person. thc rnethods l i r r  c lct 'Lrs ins.  i t  arc t l ie sanre.  ,As I  c l iscussecl  abrtre.  \ ( )Lr  nrLl \ t

con tnr l  roursc l l .  r t ru r  cnr  i ronr r ren t .  and the  aegressor .  Do r ro t  le t  the i r  anger  n rakc

you angr \ .  I -e t  thenr  t rc  i r ra t iona l .  r 'ou  be  ra t iona l .  [ -e t  them be b l inded br1  the i r

ernot ior-rs.  \ou sta\  in cont lo l  of  'n 'c- lurs.  First  and fbremost rorr  rnLrst  lernain

prof 'cssional .  sonreonc u,orthr of  respect.  Al though in the s i tLrat ion i t  rnar secrn

i l log ica l .  thc  uar  to  s t r i r r ' to  n ra in ta i r - r  tha t  pos i t ion .  thc  pos i t ion  o f ' r 'L -spcc t .  i s  t ( )

shou respect to the a-qgressor'. 
. i 'he 

ag{rressor u'i l l  seek to c.lras vou c'lour.r to his or'

hcr level  or  belor i .  Do r-rot  cooperate.  Nlaintain the high ground i r r  e\  er ' \  scnsc.

I )o not r l i r ror  nrarnrnal ian postur i r rg and aggressive bodr nrovelnents.  Rcrnain

relaxed. centered. in an angr-rlar sti lnce. Do not 1'ell ancl scrcar.r-l brack. [ 'n to s1'rcak

ca l rn ly  and d is t i r rc t l l , .

In that the assressor is in an ernot ional  rnode, seek to contrr i l  the aggressor br '

leadingthe aggressor into a logical  nrode. Ask qLrest ions ot ' the a-egressor.  See

w'hat the aggressor rvants.  [ :ngage the aggressor in explairr ing speci t ical lv nhat the

issues are.  u,hat can l re done. I -h is is not a t i r -ne to "cross-exarnine" the aggressor.

Do not ask leacl ing quest ions.  [ )o not ask rc 's or no c.1Lrest ions.  
-T 'h is 

is a "c l i rect

cxaminat ion." '  Ask c luest ions which require that  the aggressor th ink.  and t l i ink of

sorne th ing  o ther  than do i r rg  1ou i l l .

Restate the rvrong or in i r , rst ice as the assressor I - ras descr i t rcd i t .  
- fh is 

is not the

t i rne to te l l  the aggressorthat he or s l ie has i t  a l l  rvrong! l 'h is is the t ime to show'

empath) ' .  
' I 'h is 

show' ing of  enrpathl ,n, i l l  do more to br inging this mattcr  to a

successtul  rcsolut ion than you can imagine. Onl l '  af ier  1 'ou have dernorrstrated

ernpathy'. shor,rld voLr attenrpt to erplain hoiv 1,'ou see the sarne situatiorr. Do not

come across as arrosant.  As rnoral lv oLl t raged and as v ict inr ized as vou f-eel  b1' t l re

aggressor.  the aggressor fbels equal ly or l r lore rnoral l r 'outraqed and vict i rn ized. or

vou ancl  the aggressor u,ould not be in th is event together.  [ {aving l is tenecl  to the

assressol'. clerncx-rstrated that vou understand the sitLraticln. showed ernpath;- to the

si tuat ion.  1or,r  iv i l l  be more successf i r l  in havingthe agsressor shou'r , 'ou the same

cour lesv.  Flow'el ,er .  i f  i t 's  not  w'orkinq. don' t  push i t !



I t ' th ings haven' t  got ten worse. begin the process of  negot iat ing a solut iot- t .  Don' t

u i re up on this aggressol ' .  J 'here is st i l l the potent ia l  that  he or shc- nrar bccomc

1'our f i iend fbr l i f -e.  I f  1 'ou can reach an accord.  imrnediatelr  dernonstrate that  roLr

intend to tb l low' througlr  wi th th is agreenrent br.  takins an in i t ia l  step. then and

there.  I f  1 'ou cannot reach an accord.  at tenrpt  to schedule an opportuni t ; ' '  in the

future to s i t  dor i ,n r i i th th is person and at tenrpt  to reach an accord.  Perhaps vou

ac tua l l v  in tend to  hare  anothcr  n rcc t i r lg .  perhaps  vour  don '1 .  In  anv  e \ ,en t .  th is  i s

the t ime to  t r r  to  end the  conf ion ta t ion .  I  a rn  conf rdent  tha t  vou  i l i l l  succeed!

I  arn so sorr \  - iou c l ic l  not  sLrcceed. because no\\ 'u 'e nrLrst  ta lk ahout rnore

r-rnfbrtuni i tc and i l l -omened uavs of 'deal ing u ' i t l - r  aegression. S'hen to at tack ot '

uhen to retrcat  are verv di t f rcul t  th ings to gauge. And. o1'course. are speci l rc to

the si t r - rat i t - rn.  A 70 t 'ear old la ' rv l 'er  is  unl ikel-r ' to oLl t rLrn an l8 r 'ear old c l isgrLrrr t led

c l ien t .  bu t  a r r r th ins  i s  poss ib le .  On t l ie  sarne  token.  a  70  rear  o ld  d isgrur r t l ceJ  c l ien t

is unl ikel l  to or-r t rur . r  an 181'ear old secretar\ ' .  Br-r t  again.  anvthing is possihr le .

I Iou'e 'u 'er .  both thc lar l l 'er  and his orher secretary have plcr ioLrslr , 'g i l 'en thought to

iLrst this situation and the officeiparking lot/tbyer/courtl iouse/restauranvhorne

en l ' i ronrnent .  l -he  l8  r 'earo ld  d isgrun t led  c l ie r r t  u ' i l l .  o f  co lu 'se .  run  s lower  i l ' a

chair  is  throrvn across his or her rrath.

l lut .  i f ' retreat eludes t ,oLr.  nnd i f ' re-scuc' is not inrminent.  therr  y 'ou u ' i l l  bc- in the

posi t ion ot 'having to del-end l  or . r rsc- l f  .  I ' l l  d iscuss weapons later.

I t -arr  at tacker grabs; ' 'ou.  w' i th ven,f 'eu ercept ions vou are onlv t rapped i f ' r 'ou

sLrbmit  to being trapped. Sa1'r 'or-rr  vu'r ist  is  grabbed. l t 's  onlv vour u ' r is t  that 's

grabbed. l-hat leaves volr the rest clf 1'our bodl to rnove, either to retreat or attack.

I l '1ou rr . rust  at tack.  at tack r ic ioLrsly ' .  An inef fectual  at tack is goir-rg to do nothing

except rnake rnatters nruch worse. Do not seek to str ike the test ic les.  
- fhat 's 

st- tch

an clbvious attack" evervone knolvs to guard a-uainst. 
' l 'he 

cves, the throat, the ears.

raking. gouging. scratching. shr ieking the rvhole t i r le.  l 'hat  ought to do i t .  
' l  

he-n"

see if an avenue of retreat ltas opened urrl.

Weapons. I  arn not a bel iever in anvone other than a t ra ined rnarkstnan, uho

consistent lv t ra ins.  shoot ine a sLrn indoors.  Bul lets don' t  stop at  of l lce rval ls.  In a



COnf l 'On ta t i on .  t r i en t r  - rea t ' \  c l c l ' i i n  l r o l i ce  t r l - l l e  c r ' >  r ' r ) l t i p . l r  l l l e  l t L r l f  j p l c  \ h ( ) t \  i l t
c l o s e  r a n g e  a t r d  t l t i : : .  \ l : t r . . t  S u n  i >  t r l r l \  . r  t l l ' L i . 1 i n :  r i r ' ! i n ( \ .  I t . : t r t  t r n l r  i t l r r - r l
l v h a t ' s  c l i r c c t l r  i n  l l ' r r n t  r r l ' i t .  \  k n t 1 . ' .  i l 1 r i i . \  c r ' .  i .  l - , r t l r  . r  i i r r - . r . 1 r n : l  r r e . l l r t r r i  l r n r l  l r
s l a s h i n g  \ \ c a p ( ) n .  I t  e u r r  h . r l n t  r i  h l i t ' .  i n  f l ' o n t  o 1 - i t  . r n r i  l l : t r  l t ,  t l t c  . . i c l c  o l  i r  S o 1 1 1 , _ ,
desk lc t tc l ' ( ) l rcnc l ' \  ; . r rc  \  c l ' \ .  - . i rar -p.  S int i iar . l r .  s ( ) lne o1 ' l lcc  c lc .co l - l t t i t rn :  t r r .e  r  cr . r
ha rd .  Ou ts i c i c  t l t c  o l ' l l c c .  u t  l i  l i t r t l i c r  n l r l sc .  guns  ha rc  r ' l r o rc  r r t i l i t r .  \ cu in .  t hc r
shoLr lc l  on i r  hc consi t lc r .c i  l - r r  a  t ra incc l  n- rar .ksntan n l ro  t ra ins r .e-uLr lar . l r .  Ihc-r  t l t r
ha rc  a  dc tc t ' t ' c t t t  r a l t t c .  o l ' coL r rse .  l f  t he  \ \ ' eapon  i s  t aken  a \ \a \  t i c> r r r  ro i t .  t ho l r ch .
the  c ie t c r r cn t  r  a lue  i s  l os t .


